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Bachelor of Science - Information Technology
Preston Institute of Management Science & Technology,
Karachi, Pakistan (2001 & get 2nd degree in 2008)
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SHARIQ SYED

SOFTWARE ENGINEERING PROFESSIONAL

Microsoft Certified (MCTS, MCPD) developer offering 10+ years of solid experience in Web
based ERP solutions, core development, deployment, designing, system study, training and
support. Currently working as a senior software engineer with NAS - Neuron (formerly NAS
and after merger with Neuron, it is NAS — Neuron, one of the largest Health Insurance TPA
having a portfolio of more than | million beneficiaries).

Specialized and well versed in the developing web based ERP solutions C#NET, VB.NET,
ASP.NET and Oracle PL/SQL.

Experience in all facets of data exchange, synchronization and integration of different platforms.
Engaged with multiple clients in the phase of deployment, integration and sync.

Created in house Complex Payment Solution for NAS administration services that can handle
claims, authorizations, eligibility checks, accounts with the ability to cope up with several coding
standards. This application is more than a complex banking application.

Integrate powerful messaging system into different in house & client application to send SMS

WORK EXPERIENCE

Senior Software Engineer
NAS & Neuron TPA, Dubai, Silicon Oasis, United Arab Emirates

April 2008 - Present

Brief Description : NAS (http://www.nas.ae) is a leading TPA (Third Party Administrator) of
Health Insurance Companies for managing the Medical Insurance business. Currently NAS is
responsible for handling the claims of approximately | million beneficiaries. The Company works
under the guidance of different health authorities of GCC countries. The Company also provides
the IT consultancy for Health Insurance companies and other TPA.

e Part of the development team working independently on system modules. Majorly
participated in development of PBM, JeT, Travel Insurance and Production module.

e Maintaining, upgrading and servicing all the modules with special emphasis in rectifying bugs
and upgrading the software for all technical queries.

e Prototyping, design, coding, testing and deployment. Participate with the internal and
external teams to define plans for standardizing, scaling and enhancing our products and the
services utilized to deploy/install/release those products.

e Automated around 40-50 business processes which led to the high business efficiency and
also remove long running process from the application and executed them as a separate job.

® Participate in interactions with customers as a technical expert for product subsystems.
Investigate, analyze and make recommendations to management regarding technology

- R N Y S

Software Engineer Oct 2006 - Mar 2008

Medsons Private Limited, Karachi, Pakistan

Brief Description : MEDSONS (http://www.thevitesse.com) is one of the largest garment buying
houses of Pakistan that belongs to the Dadabhoy group (a prominent industrial group of
Pakistan).The Company has its offices in Pakistan, Dubai and USA.

e Adding the new module in the existing Order Management System (VOMS — Vitess Order
Management System). Update the existing module as per the requirements of Merchandiser.
e Maintaining,& upgrading the company's official website.
MIS Report generation. Providing support to other sister concerned companies.

MAJOR PROJECTS

Pharmacy Benefit Management System (PBM) : The application works as business rule engine at the
back end and has multiple checks that have been integrated at different operational levels with the experience
of the medical team and the claims management experience of the industry. Also integrate FDB (First Data
Bank) API to perform pure medical adjudication.

JeT : This is an online Web based Health Insurance portal used by millions of Health Service Provider
(Pharmacy / Polyclinics & Diagnostics Center / Hospital) all over the Gulf. Provider can submit approval
request, their medical claims, check their account status Client can also generate E-Claim.

Data Exchange : We developed this application for exchanging the Insurance data b/w two complete
different systems by using EDI Certificate (Electronic Data Exchange). This system download the xml file from
client ftp, decrypt the contents and import in our system by passing multilevel of data transformation and
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